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The VueZone personal video network and your smartphone are a powerful combination. With VueZone 
Mobile apps, you can take remote video viewing to the extreme! Your Android becomes a window to your 
life to see what you’re missing when you can’t be there. No longer tied to your computer, you can watch 
your cameras while on the go, wherever you are.

For more information about VueZone Mobile and smartphones supported go to 
www.VueZone.com/mobile.
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VueZone Mobile for Android 

Downloading and installing

On your Android open the Android Marketplace and search for VueZone. Click on the selection and 
then click on the Free button in the upper right. When the “Free” button toggles to a “Install” button, 
click and install follow any on screen directions.

Using VueZone Mobile

Click on the VueZone icon  to start the application. When prompted, enter your existing VueZone 
email address and password in the fi elds provided.  

Tip: Store your username & password by clicking “Remember Me” on the login screen.

Quick Tour of VueZone Mobile

You’ll see two main sections on VueZone Mobile: All Cameras screen and specifi c camera screens. This 
is where you control  everything for your VueZone personal video network. The default page after login is 
All Cameras. 

All Cameras screen

To view a particular camera, touch the screen to select the camera you wish to view. The selected cam-
era will automatically start streaming.

View all cameras - this allows you to see all of 
your cameras in a round robin fashion (refreshed 
snapshot images).
Signal strength: Indicates signal strength of the 
camera, relative to the VueZone gateway. 
Battery power: Indicates how much battery 
power you have remaining in that camera. 
Motion sensor icon: This icon appears if your 
camera has a motion sensor.  It is gray when not 
armed, green when armed, and red when it has 
been triggered. When touched you will be able to 
arm/disarm your camera and control the record 
settings.
New Library icon:  Appears when there is new 
content in the library since your last login. Click 
to see, share or delete.

Tip: You can also access your library and motion sensor settings from the specifi c camera screen.
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Viewing your cameras
There are five controls on the toolbar.

Snapshot: Takes still images.

Start / Stop  Streaming: Starts and 
stops video stream, or stops recording if 
it is recording. 
Record: Starts and stops recording 
video clips. The border around the video 
turns red when recording is in progress. 
You can also see the time lapse in the 
top right corner. 
Zoom: Allows you to zoom into the 
video by up to 4x, and zoom back out. 
Brightness: There are three settings: 
bright light, normal image and low light.

Take a Snapshot

1. While viewing the live stream click the    icon to take a picture.
2.  Your photo will be automatically saved and can be seen in the my.VueZone.com library in addition to 
the Android Gallery. 

Tip: You can take a snapshot even if the live video is off by clicking the camera icon.
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Zoom 

You can zoom in on the video you see from the cameras. 

1)	 When streaming video, click on the  icon in the control bar. 
2)	 You’ll see the zoom window appear, with the option to zoom in by 1x or 2x. 
3)	 You can move the zoom area by clicking on the box and dragging. 
4)	 Once you have selected an area and zoom level, click “Save.”
5)	 The image will refresh to show the zoomed-in area.

To remove the zoom: 

1.	 While streaming video, click on the “magnifying glass icon” again. 
2.	 Change zoom level to 1x. 
3.	 Click “Save.”
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Viewing recorded content

  1. Click on the library  icon (you will be presented with the saved media items for that camera
  2. To see the previous image(s) wipe your fi nger on the screen from right to left
  3. To delete a fi le, click on the trashcan in the lower right. You will be asked to confi rm that you really 
want to delete this item. 

Tip: Items deleted via your Android will be deleted from your 
my.VueZone.com account.

Share Recorded Content

1. While on the video or snapshot you want to share, click on the  icon 
2. You will be presented an email screen. Fill out the applicable information 
and click “Share” at the bottom of the screen.

VueZone motion detection cameras   

If you have a motion detection camera, you’ll see a motion sensor icon to the right of the battery power 
indicator   . Click on this icon to arm/disarm your camera, choose motion sensor sensitivity, capture 
format, capture duration, zoom and alert preferences. 

Arm / Disarm camera

Select whether you want your camera to be armed or not by clicking either “on” or “off.”

Tip: You can arm/disarm your cameras on both the All Cameras 
page and the specifi c camera screen.

Motion Sensor sensitivity

Select how sensitive you want the motion cameras to be by clicking on 
on “Sensitivity” which will present the sensitivity slider. Select, by sliding, how sensitive you want the 

motion cameras to be. The higher the number the higher the sensitivity. 

Click “Ok” when you have the setting you want.
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Capture format

   Capture Format - select whether you want your recording to be a snapshot or video

Capture duration

For video formats only - select between and 10 and 40 seconds of video recording. 

Auto record settings

Specify the resolution and lighting conditions of recorded events. Click to select.

Resolution setting options are: 320x240, 640x480 and 1600x1200.
  *Note: 1600x1200 resolution not supported with series 1000 gateways (model VG100T)

Bright light: reduces exposure for bright light or outdoor settings. 
Normal image: Is the default brightness control.
Low light: increases exposure for lower light settings.

Zoom

Select the area of focus that you would like the camera to record. 

1. Click  Zoom
2.	 You’ll see the zoom window appear, click on  “2x”. 
3.	 Move the zoom area by clicking on the box and dragging. 
4.	 Select “Set Zoom”  Your preference has been saved and will bring you back to the motion sensor 

settings screen.
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Tip: This zoom setting will only effect auto (unattended, not live) recordings from motion detection 
and scheduled events. This will not impact live viewing.

Alert settings

Alert Settings specify whether you want to receive an email alert when an event is triggered and add 
emails to have the alert sent to.

1. Select whether you want alert emails sent when motion is detected by clicking on the check box. A 
green arrow means that alerts will be sent.

2. Click on “Alert Message” to enter a brief message that you would like to include in the email alert 
when motion is detected.

3. Add recipients to receive the alerts by clicking “Motion Sensor Email List” and adding email 
addresses and clicking “Ok.

Tip: You may include a personalized message. If no message is entered a default message will be 
sent.
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